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Following Phone
Conversations, Phone
Vocabulary & Phrasal

Telefon goriismelerinde kendini tanitma («This is ... calling»), birini isteme («May I speak to

L]
Verbs, Statlng ...?») ve mesaj birakma kaliplarini kullanir (E8.4.L1, E8.4.S11). - Telefon iletisimiyle ilgili
. ° . .o . . . . .
sPontaneous Dec's'ons deyimsel fiilleri ve terimleri (pick up, hold on, put through, hang up, engaged, available,
° extension, memo) baglamda ayirt eder (E8.4.R1). - Konusma aninda alinan ani kararlari
(W'“) (E804) «will (ll) + V1» ve «..., then.» yapilariyla ifade eder (E8.4.SP1, E8.4.W1).
o Telefonda kendini tanitirken «Hello, this is ... calling» veya «... e Arayan kisi mesaj birakir (cleave a message»), telefonu acgan kisi
speaking»; birini isterken «Is ... in?» ya da «Could I speak to ...?» not alir («take a message — write a memo»). Konusma aninda
kaliplari kullanilir. verilen ani kararlarda «Subject + will ('ll) + V1» kullanilir: «I'll get
o Onemli es anlamlilar: «pick up = answer» (agmak), «hold on = it», «We'll meet tomorrow, then.»

hang on = wait» (beklemek), «put through = connect» (baglamak),
«hang up = end a call» (kapatmak), «engaged = busy» (mesgul) ve
«available = free» (musait).

o E$LE$TiRME ° TABLOYU TAMAMLA
Sol siitundaki Ingilizce telefon ifadelerini sag siitundaki es  Sekreterin ¢cagri ekranindaki dért durumu uygun Ingilizce
anlamli aciklamalariyla eslestiriniz. terimle (Available, Engaged, Bad line, Memo) ve Tiirkce

a) continue communicating karsiligiyla tabloya yaziniz. ilk satir 6rnektir.

D 1. put someone through
with someone regularly

1. Mrs. Clark 2. Mr. Ross
D b) connect a caller to Free and ready now On another call now
2. the line is engaged another person on the ) )
3. Line Quality 4. Desk Note
phone : . : .
Noisy, weak signal Short written reminder
()3 hang on a moment ¢) the phone line is busy
and currently in use Anahtar
. . Cagri Durumu (Call Status) Kelime Turkce Anlami
D d) wait on the line for a
4. keep in touch short time without 1.Mrs. Clarkis free and ready =
hanging up to talk now
2. Mr. Ross is talking on
o COKTAN SEGCMELI another phone call
Santral ekraninda verilen telefon gériismesinde bos 3. The connection is noisy; we
birakilan yerlere sirasiyla hangi kelimeler getirilmelidir? cannot hear well

4. A short note written for
someone out of office

Green Tech Switchboard — Extension 302

Receptionist: Good afternoon! How may I help you?

Nora: Could you __me __ to Mr. Watson, please? o DOGRU MU, YANLIS MI?
Unit 4 «<On The Phone» konusuyla ilgili ifadelerden dogru
(® hang —up pick — out olanlara D, yanhs olanlara Y kutusunu isaretleyiniz.
(© put — through (@) speak — down by
Telefonda kendini tanitan arayan kisi ‘I am Bora’ D D
o KISA CEVAP yerine ‘Hello, this is Bora calling.” kalibini kullanir.
Sekreter masasinda duran telefon notuna («Memo») gére, ‘Please don't hang on!’ climlesi karsi taraftan
sekreterin Dr. Carter'dan mesaj isterken sordugu kibar telefonu kapatmamasini ve hatta beklemesini D D
Ingilizce soruyu yaziniz. ister.
PHONE MEMO PAD Konusma esnasinda alinan ani kararlari ifade
i i ederken butilin 6znelerden sonra ‘will + V1 (yalin D D
Caller: Dr. Carter - For: Mrs. Demir (Out of office) s, .
fiil)' gelir.
Message: Friday’s meeting starts at 10:00 a.m.
‘Would you like to leave a message?’ sorusu, D D

aranan kisi o anda musait olmadiginda yéneltilir.

‘Dial the extension number’ ifadesi ‘Ahizeyi D D
yerine koyup gorismeyi bitir' anlamina gelir.
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e BOSLUK DOLDURMA

Ciimlelerde bos birakilan yerleri kutudaki uygun ingilizce
kelimelerle tamamlayiniz.

speak baked engaged available will

1.I'm sorry, Dr. Evans isn't
is in an urgent meeting.

right now; he

2.Itis a bad line and your voice is very low. Could you
up, please?

3.1tried calling customer service twice, but the line was

4. Don't worry about the ringing phone; I
pick it up right now.

o GCOKTAN SECMELI

Telefon konusma kartinda Defne'nin evde olmadigini
6grenen Kerem'in konusma aninda aldigi karar («...,
then.») tamamlayan se¢enek hangisidir?

Phone Call — Changing Plans with «then»

Brother: Defne isn’t in. She has gone to the chess club.

Kerem: Oh, Isee.

(A) Could you roast some
chicken for dinner, then?

(© She called me from the
library two days ago,
then.

I'll call her back at seven
this evening, then.

(©) The phone line was busy
yesterday afternoon,
then.

o GCOKTAN SECMELIi - DUSUN
Cagri merkezi kayit panosundaki dért arayan bilgisine
gore asagidaki ¢cikarimlardan hangisi yanhstir?

Kevin -> Ext. 208
Put me through, please

Sude -> Aunt
Line was engaged

Brian -> Mr. Demir Clara -> Office

Left a call-back memo Bad line, couldn’t hear

(® Kevin wants the
receptionist to connect
him to Extension 208.

Sude couldn't talk to her
aunt because the phone
line was busy.

(©) Brian left a message
asking Mr. Demir to call
him back later.

(©) Clara’s phone connection
was clear, so she heard
every word easily.

0 AGIK UGLU - DUSUN
Gorseldeki «It's a bad line!» (Hat koti) durumunda karsi
tarafi duyamayan kisinin séyleyebilecegi iki kibar Ingilizce
rica cimlesini yaziniz.

Connection Alert: It's a bad line

Problem: I cannot hear the caller’s voice clearly.

. Two polite requests: 1) ? 2) ?
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@ GCOKTAN SEGMELI

Gorseldeki ofis durumunda ¢alan telefona Maya'nin
konusma aninda verdigi ani karari ifade eden dogru ciimle
hangisidir?

I~ [The office phone rings]

Leo: My boxes are heavy. I cannot reach it.
RING

Maya (Spontaneous decision): ___

(® Hold on, Leo. I'll pick it
up and answer the call.

I dialled the manager’s
extension yesterday
morning.

() We visited the call center
with our team last week.

(© She always writes a
short memo on
Mondays.

Q SIRALAMA

Karisik olarak verilen telefon gérusmesi repliklerini

anlamli bir diyalog olusturacak sekilde 1'den 4'e dogru

siralayiniz.
Step 1 Step 2

Step 3 Step 4

Greeting Ask for Mrs. Kaya Not available Leave message

Caller: Hello! This is Emma calling. May I speak to Mrs.

O Kaya, please?

D Secretary: Good morning, Star Optics. How can I help
you?

D Secretary: I'm afraid she has gone out. Would you like
to leave a message?

D Caller: Yes, please tell her to get back to me before 5
p.m. Thank you.

@ SIFRELi KELIME

Ipuclarindaki Ingilizce telefon kelimelerini kutulara
yaziniz. Numarali harflerle aranan kisi yokken birakilan
«telefon mesaji» kelimesini bulunuz.
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000
00O000000U
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000000

Turuncu kutulardaki harfler yukaridan asagiya:

A short written note left on a desk for a colleague

An internal phone number inside a
company (e.g. __ 105)

Talk louder when someone cannot hear you (__ up)
Busy and not free at the moment (in __)
Free and ready to answer a call

End a phone conversation (__ up)

Say something again when the line is bad
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