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Following Phone Conversations:
Hello! This is ... calling, is ... in? May |
speak to ...? and Stating Decisions
Taken at the Time of Speaking

HATIRLAYALIM

¢ Telefonda kendini tanitirken 'Hello! This is [isim] calling /
speaking' kalibi kullanihr.

e Biriniisterken 'Is ... in?' veya 'May/Could I speak to ...?", baglarken
'put through' kullanihr.

o ESLESTIiRME

Telefon gérismesi (Phone Conversations) ifadelerini
anlamlariyla eslestiriniz.

KEY PHONE CONVERSATION PHRASES

This is ... calling Put me through Hold on / Hang on Line is engaged

Kendini tanmitma Telefonu baglama Hatta bekletme Hat mesgul (Busy)

Speaking / Calling May I speak to...? Don’t hang up Not available

a) Bir dakika bekleyin /

@ 1. Hello! This is Jack
Telefonu kapatmayin.

calling.

b) Beni Kaya Bey'e
baglayabilir misiniz?

c) Merhaba! Ben Jack,
artyorum (Kendini
tanitma).

@ 2. Could you put me
through to Mr. Kaya?

@ 3. Hold on a moment /
Don't hang up.

o TABLOYU TAMAMLA

Gorseldeki telefon iletisimi durumlarini ve uygun ingilizce
ifadeleri eslestirerek tabloyu tamamlayiniz.

INFORMAL, FORMAL & SPONTANEOUS DECISIONS

Informal Inquiry Formal Request Time of Speaking

Is Pam in / there? May I speak to...? I'll take the phone

Hang on a minute Could you put me... I'll call back soon

Samimi / Resmi

lletisim Durumu Kalip

Turkee Karsilhigi

Is Pamin?/Is Pam
there?

Birini telefona

. - Pam evde/orada mi?
isteme (Samimi)

Hat kotii. Tekrar
eder misiniz?

It's a bad line.
Repeat, please.

Tletisim sorunu
(Kotu hat)

Konusma aninda ani
karar (Will)

The phone is
ringing. I'll take it.

Telefon caliyor. Ben
bakarim.

e COKTAN SEGMELI

Asagidaki ifadelerden hangisi telefonda arayan kisiyi hatta
bekletmek icin kullanilmaz?

@ Hang up the phone Hold on a moment,

immediately. please.
(© Hang on a minute, I'll (@) Just a second, don't hang
get her. up.
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E8.4.L1. Students will be able to understand phrases and related
vocabulary items. - E8.4.L2. Students will be able to follow a phone
conversation. - E8.4.SI1. Students will be able to make a simple
phone call asking and responding to questions.

e Bekletirken 'Hold on / Hang on a minute’, konusma anindaki ani
kararlarda ise 'T'll + V1' segilir.

° GCOKTAN SECMELI

Gorseldeki telefon diyalogunda sekreterin aranan kisinin
musait olmadigini belirtmek i¢in kurdugu ciimle
hangisidir?

PHONE DIALOGUE: AVAILABLE vs. NOT AVAILABLE

When the Person Is In (+) When the Person Is Out (-)

Hold on a moment, I'll get him/her. I'm sorry, she isn't available now.

I'll put you through to her office. She has gone out. Leave a message?

0 I'm sorry, she isn't
available at the moment.
She has gone out.

(© Hello! This is Sarah

speaking. How can I help
you?

Hold on a minute, I'll put
you through to her office
now.

©) It's a bad line. Could you
speak louder, please?

e DOGRU MU, YANLIS MI?
Telefon gériismesi kaliplari ve 'will' kullanimiyla ilgili
ifadeleri Dogru/Yanlis olarak belirleyiniz.

Telefonda kendini tanitirken 'Hello, I am Tom'
yerine 'Hello, this is Tom calling' denir.
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'Hang on a minute' ifadesi telefonu hemen
kapatmak (hang up) anlamina gelir.

Konusma aninda alinan ani kararlari ifade
ederken 'T'll call him back later' yapisi kullanihr.

'Would you like to leave a message?' sorusu
arayan kisiden mesaj almak icin sorulur.

e BOSLUK DOLDURMA

Ciimlelerdeki bosluklari uygun ingilizce kelimelerle
tamamlayiniz.

leave hang May dial

1. Hello, this is Emre calling.
Carter, please?

May I speak to Dr.

2. Please don't
brother for you.

hang up the phone; I'll get my

3. He is out right now. Would you like to
message for him?

leave a
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o COKTAN SEGMELI

Gorseldeki ani karar (Spontaneous Decision) kartina gére
«A: Tell Bora the matchis at 5 p.m. — B: OK, I __ text him
right now.» bosluguna ne gelir?

DECISIONS TAKEN AT THE TIME OF SPEAKING (WILL)

Situation 1: Ringing Phone Situation 2: Leaving a Note

A: The telephone is ringing! A: Bora isn't at home right now.

B: Don’t worry, I'll (ll) answer it. B: OK, I'll text him about the match.

© will (1)
o SIRALAMA

Karisik olarak verilen telefon gériismesi cimlelerini
anlamli bir diyalog olusturacak sekilde siralayiniz.

was @ did @ have

STEPS OF A FORMAL PHONE CALL

1. Greeting 2. Introducing 3. Connecting 4. Waiting

Star Company, 4 Thisis David. 4 Holdon,Illput 4  Thankyou, I'm

How can I help? May I speak to...? you through on the line

@ Secretary: Hold on a moment, please. I'll put you
through to his office.

@ Caller: Thank you very much. I'm waiting on the line.
Secretary: Good morning, Star Company. How can I

@ help you?

@ Caller: Hello! This is David calling. May I speak to Mr.
Green, please?

e AGIK UGLU - DUSUN

Gorseldeki kaliplari kullanarak arkadasiniz Ece'yi
aradiginiz, evde olmadigini 6grenip mesaj biraktiginiz 2
cimle yaziniz.

WRITING GUIDE: CALLING & LEAVING A MESSAGE

Step 1: Asking for Ece Step 2: Leaving a Message (Will)

Hello, this is [Name] calling. Is Ece in? Could you tell her to call me back?

May I speak to Ece, please? I'll call her again at 6 o'clock.

Hello, this is Ali calling.
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@ GCOKTAN SEGMELI

Gorseldeki telefon konugsmasinda karsi tarafin sesini
duyamayan Arda ne séylemelidir?

COMMUNICATION PROBLEMS ON THE PHONE

Problem: Bad Line / Low Voice Polite Clarification Request

It's a bad line. I can't hear you well. Could you speak louder, please?

The connection is very noisy. Could you repeat that / spell your name?

@ It's a bad line. Could you
speak louder and repeat
that, please?

I'll put you through to
the manager's room

immediately.

(© Thank you for calling our (@) I'm afraid the line is
company. Have a nice engaged right now.
day!

Q KISA CEVAP

Gorseldeki mesaj notuna (Message Memo) gore kim
aramistir ve aranan kisiden ne istemektedir?

TELEPHONE MESSAGE MEMO (FOR SELIN)

Caller (Arayan) Topic (Konu) Action (istek)

Mert called at 4 p.m. About the science Please call him back

Selin was out project deadline before 7:00 p.m.

Mert called for Selin because she wasn't in.

@ SIFRELI KELIME

Ipuclarindan yararlanarak kelimeleri bulunuz ve telefon
goriismesi anlamina gelen sifreyi ¢6zlinuz.

Could you ...... me through to the manager, please?
(Baglamak)
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Turuncu kutulardaki harfler yukaridan asagiya:
PHONE

...... on a minute, I'll get my sister. (Beklemek)

I'm sorry, heiis ...... right now; he went to the market.
(Disarida)

Heisn't ...... available at the moment. (Su anda - Now)

Thelineis....... (busy), so I cannot reach him.
(Mesgul)
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